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Hello everyone,

As you are aware, | have recently come back as Executive
Chairman of Treescape®. It is great to see many familiar faces as
well as meeting new team members of the Treescape® family, who
are bringing valuable new ideas and experiences to the company

and our customers.

While change may seem daunting for we also know it can present
exciting new opportunities that may have been missed while
operating in “business as usual” mode.

One thing is certain: the world we live in has dramatically changed
with the Covid-19 pandemic and how we learn to adapt to the new
normal will determine how well we succeed in the future. | know
Treescape® is up for the challenge.

| look forward to catching up with you as | get around the company
in coming months.

Kind regards
Ed Chignell
Executive Chairman

Our Work

Trees can be a truly unique feature of
urban design, especially if they're large,
have a commanding presence, and

add history to an area. When you have
beautiful mature trees, you don’'t want
to lose them —like Palmerton North's
iconic Phoenix Palms... An incredible
new sports and entertainment hub -
the Central Energy Trust Area—is being
developed and they wanted to move
their beautiful Phoenix Palms to line the
entrance plaza which is the welcome
point for visitors to the venue. We used
our expertise (and a large crane!) to
carry out the exercise. The trees' root
structures have been supported to help
them recover, and they're being fed with
a boost of plant food.

>> Watch the video

Heli Work

Our Masterton depot recently
started the process of bringing
Palmerston North’s Te Motu o
Poutoa clifftop look-out back to
pre-European conditions. With the
help of a helicopter, our arborist and
the pilot safely removed around 30
mature exotic pine trees, avoiding
significant damage to archaeological
remains. Step two is replanting in
native vegetation. Watch the video to
see the helicopter in action!

>> Watch the video

Yy Green Asset

Management

Innovation

We have successfully built an app
that allows our crews to quickly
identify the level of risk a particular
tree poses to a power line. We've
recently completed a pilot project
for PowerCo power line assets and
the feedback was overwhelmingly
positive.

»> Find out more
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Your feedback matters — we

really mean it! We're open to
feedback so we've developed a
new Customer Satisfaction Report
where we ask customers if they
would recommend us to a friend
or a colleague. Read more on how
it works.

»> Read more
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More Phoenix Palms! This time we
were tasked with pruning them.
The challenge? The trees were in
Cronulla’s bustling Kingsway. See
what was involved and how we did
it.

»> Read more
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